— CLAS

Contract Ladging Availahbility System

Release Notes November 2, 2020

CONSUMER

Version 1.19.2

e US247: A Reminder Email will be sent to guests regarding upcoming stays. The reminder

email will be sent a specified number of days prior to arrival as configured in Admin.

Consumer = Book Accommodation

- EIGIAENEE SO Testing 9281 Autaofill

Change Dates

. . . . _ Reminder

action Name (First Name | Last Name) Email Address Gender Email Room Type Rate Plan

” [ George H Myers l * [ gmyers@gmail.com H -- Seled v] Classic TOY1
King(KCC)

X [ Gina H Evans l * [ gevans@gmail.com ][ -- Seled v] Classic TDY1
King(KCiC)

X [ Gary H Grant l * [ ggrant@gmail.com ][ -- Seled v] Classic TDY1
King(KCC)

X [ Georgia ][ Harris ] * [ gharris@gmail.com ][ -- Seled v] Club Twin TOY1

Bed(TX)
X [ Glenda H Goodwin l * [Jodwing@gmail.coml[ -- Seled v] / %zld:(-'lr:;ijr TOY1

Assigned Room Count: 4

Total

Select or Unselect Reminder Email checkbox as needed

guested Room Count: 4

Continue
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Confirmation

Booking Recap
Group: 5SD Testing 9281 Dates: WED 10/14/2020 - TUE 10/20/2020 (6 NT)
Hotel: Art Rotana Hotel Bahrain, Building 2780, Road 5722, Amwaj Islands, Muharrag, BH 973

CNA Reason:

Rooms: Room Amount: Taxes/Fees: Total Amount:
4 Total Rooms Booked $568.27 $113.65 $681.92

3 Classic King Rooms £125.93 avg. per night

1 Club Twin Bed Room $190.48 awvg. per night

5 Total Guests

B B B iy
Contact Info

hide contact information hide comments

Contact: l 5D Testing

Phone 1: [7 4 [ 3039554871 | OI nTL Number Select or Unselect
Reminder Email check

Fh 2:
e +1 ’ ] 1 T num box for the POC

Email:

l sdenchfield@gmail.com Reminder Email
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e US273: A Reports tab has been added to the Consumer Application.

Reports include:

Projected In-House

Hotel Allocation Detail (US263)
Booking without Name (US259)
Request to Cancel (US262)

Consumer > Reports Tab
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CONtract: Loaging AvailAbily: System

Home Research Book Accommodation Manage Bookings

Projected In-House Hotel Allocation Detail Booking Without Names Request to Cancel

Projected In-House Generated On : 09/26/2020 18:38 ET
Thiz report dizsplays reservation and guest information for anticipated arrivals by a specified date range and for a export POF | export XLS

=pecified hotel.
Select 3 Date Range and click on the Generate Report button

Start Date End Date

10/01/2020_ 10/31/202d_ Hotel Name:[ Alupang Beach Tower Guam :—I Generate Report
Group Name GR Number First Name Last Name Arrival Date Depanuee Date POV #Guests
[ ] ( J ( ) [ ] ( ) ] ( ) ( ]

B Al (85 itams)

ALEXANDER BRO GR310410153 1

- ALEXANDER BROWN 08/182020 10/10/2020 PCS Singie -
BECKETT GRE84859226 1
- JUSTIN BECKETT 0502/2020 1002/2020 PCS Family -
CLAY HOFFMAN GR728129082 1
- CLAY HOFEMAN 08/1572020 10/10/2020 Temporary Duty

AALHET s aaae meTineTaIAY .

e US259: Booking Without Names Report. This report displays the reservation groups that do
not have a rooming list, i.e., where the group name is used as a place holder for the guest
name. Report parameters are Date Range, Region, Installation, Hotel. Output columns are
Installation, Hotel Name, Group Name, GR#, Group Contact Email, Arrival Date, Departure
Date, Number of Nights, Room Count, Guest Count. This report is available in Admin and
Consumer.

Admin > Reports - Booking Without Names

Booking Without Names Report Generated On : 09/26/2020 17:34 ET

This report dizplayz rezervations that have no guest names. export POF | axport XLS

Please selact 3 date range and then proceed to click on the generate report button.

Start Date e End Date = Rogin: | Navy Goam =
01/01/2020 09/26/2020 Installation: l" e =

Hotel Name: | all -- I

Group By: [AIl—T

Instakation Hotel Name Group Name Confemation Contact Email Arrival Departure Nights Room Count Guest Count
[ ] | | | ] [ ] [ ] [ ] ] | J
(=] All (24 zems) A
Andersen JR Alpang Beac... CN20 VMFA 242 GR223125172 DOLORESMA . 02/04/2020 031572020 40 245 245
Andersen JR... CNAAGIS Gu... 604 ASOS GR812313391  THOMASAR... 02/02/2020 02/08/2020 8 16 16
Andersen JR... CNAAGIS Gu... CN2026LRS GRSS7970527  HUGH.MULHE... 02/04/2020 03/15/2020 40 15 15
Andersen JR CNAAGIS Gu... CN2067 AMU  GRE05817978  RAYNARDTS... 01/30/2020 03/03/2020 33 79 79
Andersen JR... CNAAGISGu... CN20JDEWRP  GRE64402396  kemian.atkins.... 02/05/2020 03/05/2020 29 7 7
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e US262: Request to Cancel Report. This report will track the requests made to cancel
bookings. Report parameters are Cancel Request Start Date and End Date. The output
columns are Installation, Hotel, Group Name, Guest Name, Arrival Date, Departure Date,
GR#, CNA #, Request to Cancel date (date hotel requested cancellation), Status (pending
cancel, cancellation). Report is available in Supplier and Consumer.

Supplier - Select a Property > Operations - Reports - Request to Cancel

DASHEQARD Dperatians Management Fraperty Setup

Hosw * Bepofag * Repedting

Request te Cancel

Genarated On @ 09/28/2020 14:37 ET
Thiz report displays reservation that are requaested to cancel sxgort POF axpet b
Please select a date range and then proceed to dick on the generate report button
Start Date End Date

Group Armval List s — = SRR

: : ay/oL/z0za Q8312020 Smimabel ik i

Daily Allacation

Hotel Allocation Dekail

Request to Cancel Groug By: [ All T
Iataltalion Holal Hame Group Name... | Guedl Na... Bocked Artival Departure Confirmatinn... CNA Requesl ... | Slslus
E AN rems)
Wavy Base .. GusmResfHotel DEONDAGF.. DEONDR.. 03282020 0472020 08012020 GREZBEIETIE | 3,084,004 314, | DADI2020 PERDINGCKL
Andarsen).. GeamReslHobal  ANTHONY .. ANTHOR.. 0310E020 03512020 DamaZ02e GRITEZBETI 147001544, DADNI2020  PERDIMGCNEL
Andersen) . CusmReefHotel TRAVESU., TRAWS . O0XGEE0Z0  OEUE020 04302020 GREISSIZZ0 3047047459, OADUZ0Z0  PEHDMGCNL
Andersen ). GuamResfHolel LOCUSDO.. DONTAL.. 03042030 04082020 D4MB2020  GRIEIIENGES 3947040200, O4DAZ020 PENDMNGCNL

Andersen ). GusmResfHolel ERKKUNETZ ERMCKU.. 03042030  G42002020 04302020 GRADELEEDEE 314704110, D&DN2020 PENCIMGCKL

e US263: Hotel Allocation Detail Report. This report will provide the room allocation by room
type for a specified date range (past and future dates). The output columns are Date,
Property Name, Room Type, Allocation Count, Allocation Booked, Amount Remaining and
Restrictions. This report is available in Supplier, Admin and Consumer.

Supplier - Select a Property - Operations - Reports - Hotel Allocation Detail
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Group Arrival List
Daily Allocabion

Request to Cancel

Holel Allocation Detail

This repart displays tion detad from aach commencial hotal.

Plaase selact & date range and precead ta elick on the garerate repart buttan,

Start Date End Date

oosoyzod - ogysoyzoad o

Graup By: | All ~
Date Hotel Hame Allccation Count Alocation S8ocked Remainng Restricion
][ I ] [ I
=1 All (30 tems; Lo
LTl ] Guam Reel Hobed Beach Twin 200 B 19
LT ] Guzam Reaf Hotel Beach Twin 200 4 198
L0 Gusam Roal Hoted Beach Twin 200 4 196
DRMAZIZN Gk Real Hot Beach Twin 200 2 198
NS Guam Real Hotel Baach Twin 200 1 140
LEh ] Guam Real Hobed Baach Twin 200 1 198
nAMTEIE Guam Reel Holel Baach Twin 200 1 13
D9Ma7020 Guam Reet Hogel Beach Twin 204 1 203
09MS020 Guam Reet Hoted Beach Twin 204 1 203
LED T e Guam Reed Hobed Beach Twin 204 1 203
s 2020 Guam Reed Hoted Beach Twn 204 1 203
T e Guam Reed Hobed Beach Twn 204 1 203
] Guam Reet Hotel Beach Twin 204 1 203

e US274 Audit data from the Consumer tables 2016 and prior has been archived. The audit
tables are AuditTrip, AuditResv and AuditResvGuest.

Consumer > Manage Bookings / Search for a booking / View Audit

Group Name:

Madify:
Maodify: Room Type

Madify: Room Types,

jane.rar

ndersen.af.mil
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DEFECTS

Consumer

e DEZ284: Reservation action buttons (View, Modify, Cancel) move off the page if Internal
Comments are too long. The formatting of Internal Comments was causing this defect. The
formatting of Internal Comments has been corrected. The View, Modify and Cancel buttons
are now accessible.

Consumer - Mange Bookings.

Search Booking Results

displaying 1 - 1 of 1 bookings # shared room confirmation €3 cancellation

action Group Name Arrival Date Property Name Reservation No. Rooms

5D Testing 924-1 09/26/2020 Best Western Olive Bahrain ~ GR114367560

View Audit Modify Group View Guests Cancel Group

Reservation Details

Notes: Rezervation comments

Internal Comments:
Internal comments. Internal Comments Formatting.
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
CEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE]
azazaaaaaaaa
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
azaaazasasaaaaaadasazazazasdsdsaaasnasasasaasasasasasasadaaazasaasazazadazazazazaaaaa
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

doacadagaaaaaaaa |EEE

ref 2: GR114367560 Purpose of Visit: Temporary Duty Booking Status: CONFIRMED
Arrival Date: 09/26/ 2020 Dreparture Date: 09/20/2020 Guest Count: 1
Locatien: Bahrain, USA

CMNA Issuer: Bahrain NSA

e DEZ285: Manage Bookings / Search When using Google Chrome, the Search fields did not
display clearly when the browser zoom level is less than 110%.

Consumer - Manage Bookings
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CLAS

Homa Research Book Accommodation QALETFER-CURIE Reports

Search Bookings

“‘x\_\:.\'fxzs-;w ane or more criteria on the left hand column to perform a search

pestvo Star: = Field labels are displayed
ArtalEnd: [ |7 ] correctly.

\

Proporty Name

CNA EssiT

-- Swlwct -- had

Sk Cancalled Beolings

[ Group e [N
Gioup Nairss

Sorting Options

) Arrival Dabo
Group Nama
Property Hame

e DE286: Cannot access reservation due to missing CNA Issuer ID (CustomBaselD). Code
has been fixed to fill in the CustomBaselD if it is missing.

e DEZ287: Software defect prevented a user from removing a guest (cancel) from a reservation
if in a shared room with a guest that has an earlier departure date.

Users can now remove a guest from a shared room with any departure date.
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Guam Plaza Resort and Spa

GR791248441
Change the stay dates of one or more guests. reservation dates: 10/04/2020-11/04/2020

Room Type Date Range

Phillip Jones Standard Twin

=
e
5

M B
- | | &
L R P
3 RGN B

10;04;2020_19;13;2020/Canr.|=| one guest in the room share
with earlier check-out than the other
guest,

Gary Ross Standard Twin 10/04/2020-10/05/2 nzﬂ

David Dresher Standard Twin 10/04/2020-10/18/2020

Henry Higgins Standard Twin 10/04/2020-10/18/2020

Cancel another guest in a room

Francine Findlay Standard Twin :
share with a later check-out.

10/04/2020-11/04/2020

Shirley Graves Standard Twin

-
&
o
(]

10/04/2020-10/18/2020

Standard Twin

Alama Davis 10/04/2020-10/18/2020

o
|
O
|
O
|
a
|

Fenelope Ferkins Standard Twin

=4
L
o

h

10/04/2020-10/18/2020

e DE288: Cannot access a reservation due to the room type/rate plan assigned at booking
does not belong to the supplier selected. A booking verification is now in place to check that
the selected room type/rate plan belongs to the supplier selected.

Release Notes December 10, 2020 Version 1.19.3

CONSUMER

e DE289: The Reminder Email check box for POC would not remain selected after the
booking was completed. See US247 for the initial design.

Consumer - Book Accommodation
Complete a booking and select Reminder Email for POC.
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&« C @ © & hitpsy//uat-test.clasrooms.com/consumer-das- 19/booking/createGroupReservation.actionZinit= 1 110% v @ 0

¥ Most Visited @ Hawsaii Vacations by H.. @ Getting Started ) ZOOM - Video Confer...

ooms

Occupancy: 1 Guests

Purpose:
Temporary Duty

CNA Issuer:
Navy Base Guam JRM

return to hotel search

Hyatt Regency Guam
Information

Hyatt Regency Guam
linel

Tumen, Guam 96913
111-111-111

Group Booking Confirmed

Booking Recap

Group: SD Test 12031 Dates: THU 12/17/2020 - THU 12/24/2020 (7 NT)
Hotel:  Hyatt Regency Guam, linel, Tumon, Guam 96913

CNA Reason:

Rooms: Room Amount: Taxes/Fees: Total Amount:
2 Total Rooms Booked $318.00 $34.98 $352.98
2 Run of House Rooms $159.00 avag. per night

2 Total Guests

Contact Info

hide contact information hide comments
Contact: [SD Testing Testing ]
Phone 1: (G ][ 3039554871 ] O N Number
Phone 2: [ +1 J[ ] [J INTL Number

Email [sherry.denchﬁeld@lmmersw]|g Reminder Emalll
e
Testing DE289 \l Reminder Email selected l

Confirmation# GR365068563

Consumer - Manage Bookings
Locate test booking. Go to Modify Group Details. Verify POC Reminder Email check box

remains selected.
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19/oooking/m: etails.ac

tools logout

Home Research Book Accommodation Manage Bookings Reports

3 step 3

Stay Details Modify Dates Modify Room Types e Modidfy Group Details Madify Internal Comments
Arrival: 12/17/2020

f17/2 Modify Recap Confemation
Departure:  12/24/2020
Rooms: 2 R¢ < Z

SO Modify Reservations Group Name: SD Test 12031 Confirmation: GR365068563
Purpose:
ARITpOIAEY: DAty Change Group Name: (sp Test 12031 )
CNA Tssuer:
Navy Base Guam IRM .

Contact: [ SD Testing Testing ]

Hyatt Regency Guam Phone 1: (57 (3039554871 ] O INTL Number

Information

Phone 2: [ INTL Number

Emal: [ 'sherry.denchfield@immersid] 4 Reminder Email

Comments

Testing DE289

Hyatt Regency Guam
linel
Tuman. Quam 96013 -
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